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     DEAR JOYCE:  You’ve counseled against doing job interviews on the go using smart phones. Do you still think mobile job interviewing is a bad idea in a time when the first batch of applicants who pass the screening may be the only ones interviewed? – D.T.
     Yes, interviewing unexpectedly remains a bad idea, regardless of gee-whiz technology. When you’re not prepared to smoothly present your best qualifications for an open job, you’re putting duct tape on your mouth and tying both hands behind your back. How often have you said something wacky or self-defeating when caught off guard?
     Instead, set up an appointment within 24 hours of the interview call. Have a few reasons in your pocket for why you need to briefly postpone a screening chat, such as:  “I’m on my way to another interview. But I’m extremely interested in your position and hope we can schedule a time later today or early tomorrow at your convenience.” 
     Mobile interviews are the first rays of dawn breaking on the jobs apps market. Companies are using mobile apps to recruit, hire, train and perform other human resources tasks, according to industry publication Workforce Management.
     As an example of why you care, the publication describes the breadth of the AT&T jobs app: “In addition to showing current job openings, the app lets candidates look at a calendar of the company’s recruiting events, sign up for job alerts and watch videos.”  
      The jobs apps industry became a recruiting force in 2010, but it does not equally impact all segments of the workforce. Early observations suggest that for now, recruiters are using apps tools mostly to fill non-professional and non-managerial jobs. Stay tuned — change comes every 15 minutes in today’s recruiting practices. In the meantime, Google for “jobs apps.”
     DEAR JOYCE:  I graduated from college this year and have been working as a waiter because I’ve been unable to find a job in my major. I thought that becoming a college graduate would insulate me from unemployment problems. What can you suggest to people in my situation? – I.S.
     Overall, a college education beats no college education and generates higher pay. But during the past several years, the average jobless rate for college grads under 25 has been rising,  from 5.8 percent in December 2007 to over 9 percent now. In other words, young college grads have about the same degree of unemployment as the general population. Moreover, many employed recent grads may be in your shoes — doing work that doesn’t require a college degree.
     Even more upsetting — and economists have been saying this for as long as I can recall — early career loss often translates to later career loss. Not only will you compete against next year’s college grads for a career beachhead, but your lifetime reach and earnings may well be stunted.
     I know of only one way forward for each individual who finds himself or herself facing a dismal near-term future: summoning the discipline needed to become SuperJobHunter. This degree of discipline demands that you acquire far more information about job finding than you ever wanted to know. This degree of discipline demands that you need to master not only new recruiting technology but established job-finding truths. 
     While you can learn much about how to use new job search technology online, you can best acquire established truths in books written by qualified authors. That is, the authors who have lived with job market tribulations day in and day out, and who, writing from hard-won experience, share old wine in new bottles.
     Three such new and worthy books — by authors who each have at least 20 years invested in  tracking jobs — have recently crossed my desk. They are:
— “Cracking the Hidden Job Market: How to Find Opportunity in Any Economy” by Donald Asher (Ten Speed Press/Crown).
— “Eliminated! Now What? Finding Your Way from Job-Loss Crisis to Career Resilience” by Jean Baur (JIST Publishing).
— “I Found a Job: Career Advice from Job Hunters Who Landed on Their Feet” by Marcia Heroux Pounds (JIST Publishing).
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E-mail career questions for possible use in this column to Joyce Lain Kennedy at jlk@sunfeatures.com; use Reader Question for subject line. Or mail her at Box 368, Cardiff, CA 92007.
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